Terms of Business  

(Mortgage Intermediary)

National Mortgage Services Ltd
These terms of business set out the general terms under which our firm will provide a mortgage business service to you and the respective duties and responsibilities of both the firm and you in relation to such services. Please ensure that you read these terms thoroughly and if you have any queries, please contact the undersigned who will be happy to clarify matters. If any material changes are made to these terms we will notify you.

Directors   : Shay Atkinson, Eamon Atkinson & Liam Kennedy
Regulatory Status with the Irish Financial Services Regulatory Authority

National Mortgage Services Ltd.,t/a Mortgage Problems is regulated by the Irish Financial Services Regulatory Authority as a multi-agency Intermediary and as a Mortgage Intermediary.

A copy of our Statement of Authorised Status is attached to this document.

Mortgages
We provide advice in relation to mortgages and can arrange mortgage lending with those mortgage lenders with whom written appointments from the product producers set out in Appendix 1 to this document.


Commission  / Fees    

We are paid from 0.5% up to 1% of the loan for arranging mortgage finance. This commission is paid by the mortgage lender.

A fee of 0.25% - 0.50% may be payable by a client for complex cases or to reflect value, specialist skills, urgency or if an application is withdrawn at full approval by the client. (see appendix 2) 

Mortgage Redemption

If the mortgage is redeemed within a 3 year period commencing from cheque issue a fee of €625 will apply this is based on the lenders clawback of commission policy the exceptions are If the client arranges another mortgage through NMS.

Complaints
We ask that you make any complaint against our firm relating to investment business services provided by us in writing. We will acknowledge your complaint within 14 days and we will fully investigate it. On completion of our investigation, we will provide you with a written report of the outcome. In the event that you are still dissatisfied with our handling of, or response to, your complaint, you are entitled to refer the matter to the Irish Financial Services Regulatory Authority. A full copy of our complaints procedure is available on request.

Compensation Scheme

We are members of the Investor Compensation Scheme operated by the Investor Compensation Company Ltd.— 

see Appendix 3 for details.

Data Protection Code

NMS  may  in the future use your data to tell you about its other products and services ,or those of a third party who may have suitable products. If you do not want your data used for this purpose please tick this box.(
Appendix 1 

Allied Irish Bank plc,

Arden Capital Limited,

Bank of Scotland (Ireland) Limited

EBS Building Society

First Active plc,

Fresh Mortgages Limited

GE Capital Woodchester Home Loans Ltd, 

IIB Homeloans Ltd,

ICS Building Society,

Irish Nationwide Building Society

Nua Mortgages Limited,

Irish Life & Permanent plc,

Senior Finance Ireland Limited,

Seniors Money Ireland Limited,

Springboard Mortgages Limited,

Start Mortgages Limited,

Stepstone Mortgage Services Limited,

Ulster Bank Ireland Limited,

Appendix 2

A Fee will apply of  0.5%  to a client who withdraws an application at approval in principle and  0.75% of the loan amount at Loan Offer stage. Exceptions will be made to charging this fee for the following:

(1) If the property is withdrawn by the vendor.

(2) Loss of employment by 1 of the applicants

(3) Long Term Illness or Death in the immediate family

(4) The Lender withholds the Loan cheque if the client is declined or postponed Life cover and will not accept a signed Life cover Waiver)

(5) Bankruptcy

.  

Where advice is requested for Mortgage, the following hourly fees will apply:

*  Advisor fees: €100 per hour or part thereof — ( €200 complex cases)

    Support staff: €40-€60 per hour       

Appendix 3

Investor Compensation Scheme

The Investor Compensation Act, 1998 provides for the establishment of a compensation scheme and the payment, in certain circumstances, of compensation to certain clients (known as eligible investors) of authorised investment firms, as defined in that Act.

The Investor Compensation Company Ltd. (ICCL) was established under the 1998 Act to operate such a compensation scheme and our firm is a member of this scheme.

Compensation may be payable where money or investment instruments owed or belonging to clients and held, administered or managed by the firm cannot be returned to those clients for the time being and there is no reasonably foreseeable opportunity of the firm being able to do so.

A right to compensation will arise only:

· if the client is an eligible investor as defined in the Act; and

· if it transpires that the firm is not in a position to return client money or investment instruments   owned or belonging to the clients of the firm; and

· to the extent that the client’s loss is recognised for the purposes of the Act.

  Where an entitlement to compensation is established, the compensation payable will be the lesser of:

· 90% of the amount of the client’s loss which is recognised for the purposes of the Investor

         Compensation Act, 1998; or

· compensation of up to €20,000.

For further information contact the Investor Compensation Company Ltd. at (01) 4344000

