Broker Update — January 2009 KahiSstiateblZAl,

BOSI Homeloans Criteria Calculator Update

We wish to advise that a new version of our criteria calculator is now available on our broker
website.

Log on to the Homeloans website, www.bankofscotland.ie/homeloans/broker
To access this part of the website you need to use the following login details:

Username: broker
Password: homeloan5

This new calculator replaces the previous version and takes into account the recent changes
made in the budget.

Please ensure that you replace your existing BOSI calculator with the new one on your system
and please communicate this message to all users in your office.

On behalf of BOSI Homeloans may we take this opportunity to wish you all a very happy and
prosperous New Year.

For further information or clarification on our rate increases or
related updates please address your queries to your Relationship

Manager or your Broker liaison team.
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